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TIP OTPAMMA TIO AIICIII4TIJITIHE :
(TE OPtr{fl Ul MEXAHI,I3MbI C OBPEMEHHOTO ro cyAAp CTBEHHOTO tI

MyHI{qI{IIAJIbHOTO y[pABJrEHmrI>

Teua 1' Teoperuvecxue ocHoBbI rocyAapcrBeHHoro u MyHrrrln[aJrbHoro
yrlpaBJreHrrs' cyllHocrb I{ MexaHu3MbI FocyAapcrBeHHoro yrrpaBJreHns

o6qas xapaKTepI4crl'IKa AllcqurrnrrHbr TeopHx vr MexaHr.r3Mbr coBpeMeHHoro

rocy.4apcrBeHHoro u MyHHIII{[anbHoro ylpaBJreHnr. Cueqz$ara $ynxqraouupoBa'us.
rocyAapcrBeHHoro v MyHl{IlulanbHoro y[paBJreHr4r. O6rqze rr orJrr4qureJrbHbre qeprbr

y[paBneHr4{ B rOCyAapcTBeHHOr\r u qacTHoM CeKTOpax.

_ focy,4apcrBeHHoe yrpaBJIeHI,Ie KaK HayKa. oyuxqvru rocyAapcrBeHHoro y[paBneHr{.,r.

Klaccz$uxarlr.rf, MeroAoB rocyAapcrBeHHoro ynpaBneHr{r.

Llucrury'r:.i, rocyAapcrBeHHofo ynpaBJreHr4.f,. Mexanr.rsN{ SyuxqzourapoBaHr4s vr

Ir3MeHeHLI.s I4Hcrl4Tyros' florl4rlaqecrnfi pbIHoK. floaepne r{ AoroBopHrre o6qgareJrbcrBa.

Te*ra 2. [ervroxparrrfl z 6roporcparus B rocyAapcrBerrHoM [r MyHrrrlu[aJrr,HoM

yrlpaBJreHlru. rlpnnqunrr, MeroAblr Synrcquz H TexHoJror[u rocyAapcrBegrroro u
MyHrrrlulaJrbHoro yllpaBreHfiq

flonxuEe npnHllllna rocyAapcrBeHHoro H MyHrrqunaJrbHoro ylpaBneHr.rr. ocronauu.g
uaccu$zxaqnu npI4HIIV[oB rocyAaporBerrnofo u MyHrrrllrilanbHoro y11paBneHrrr.

YuunepcaltHsre Merorbl yrlpaBneHl{t B cr.rcreMe rocyAapcrBeHHoro vr Myr{uqfinanb'oro
yrrpaBJreHr.rs. ocHoBurre $ynrquu focyAapcrBgrrHoro ylpasneHr4f, .

Coqualrnsrfi MexaHIz3N[ Sopnauponauux v pealrv3ar\uv rocyAapcrBeHHoro vr

MyHr,rur4 rraJrbHoro ynpaBneHHr.

focy4apcrneuusrft opraH, opraH MecrHoro caMoynpaB reHu'. cxeua noArrr4HeHHocrrr B

crlcreMe pyKoBoAcrBa, crpyKrypa ,qoxxHocrefi. llpuuqznrr ynpaBreHrrecxof Aerrenbgocrr,r.
flpasonoe peryJIHpoBaHI4e focyAapcrBeHHoro r.r Mygr4rlr{nanbHofo ylpaBJrenng. 3aKonHocr.b B

rocyAapcrBeHnou ylpaBJIeHI'IrI, IaHQoplaaqnoHHoe o6ecueqesue rocyAapcrBeHHoro

yrrpaBneHr.rr.

Mexan[gN,I rocyAapcrBa KaK co3AaHr.re H ArrHaMHKa AerrenbHocrrr B cr{creMe

rocyAapcrBeHHbrx opralroB. Pyxoao4ureJll{, AAMrlHr4crparuBurrfi nepcouan, o6cnyx<unaro4rzfi

cocraB. @axroprr, o6ecnewruarcqlle e@(f exrunnocm Synrrlr4oHnpoBarrrrr MexaHn3MoB.

Tenra 3. Mexaun3Mbl peaJrl{3alluu crrcreMbr rocyAapcrBeuHoro r.r MyHrrrlunaJrbrroro

ynpaBJreHrrs

TeOpnx pa3Aeneul4e nlaqrefi. Cvcrenaa cAepxer rr rrport4BoBecoB: sapy6exurui onsrr.

I44ex Jloxra o pa3,4eneHrlt IlJlacrefr.,pasnurue npr{Hrlr4na pa3AeneHun n.nacreli no Mo11recrre



Cr'Icreua pa3AeneHl{s Bracrn n Koucrzryqrau KP. llomroMo.rufr LrHcrvrryroB BJracrr.r.

Pom nornTr,rqecKux nap:rufi B coBpeMeHHoM rocyAapcrBeHHoM ynpaBjreHr.rr4.

Ilpengeur B cllcreMe rocyAapcrBeHHofo y[paBJreHrEr: KoHcrr.rryrluouHo-npanonofi

craryc, syurqzu 14 [oJrHoMorrr.r-fl, rrpr.rHrlr.r[br, MeroAsr u sopuu AeqrerbHocru.

Xtoroplcy Keneur: KoHcrtlryuuoHHo-npaBoeofi craryc, nopq.4oK ero SopuupoBaHr4r,
cTpyKTypa, noJrHoMoqr.rr.

Ka6uner MrrnlrcrpoB - Bblclrruft IEcno.unurelrnrrft opraH rocyAapcrBesuofi BJracrr.r:

KollcrllTyllzonuo-npanonofi craryc, noptAoK (popuuponaHrar, crpyKTypa, KoJrJrervalrutrfi

xapaKTep AetreJlbHocru. CucreMa I4 crpyKrypa oirranoB r.rcnoJrHrlrenrsoft BJracrlr.

Cy4e6Han BJracrb: KoHcrI{TyII}IoHHbre ocHoBbr, Br.rAhr cyge6urx opmrroB, ux Syuxquu,
IIpI'IHIII'InbI opFaHI'I3aIIuu u l]esreJlbHocrri cyAoB, Mecro Koucruryuuounofi naJrarbr Bepxonuoro

cyAa, KoHcrI4TyrIr{oHHufi rourpols.

Mecrnoe caMoylpaBJreHr{e.

llnrre opraHbl rocyAapcrseHHofi BJracrr.r c oco6rna crarycoM r.r KoMrrereuqueft:

flpoxyparypa, C'rerHas. rrurara, III4K, HaquoHarusrrft 6aHn, llaprauenrcrnft KoHrponb 3a

co6moAeuIleM [paB z ceo6oA qeroBeKa r,r rpaxAaHrsa Axrrfixarurr (Onr6yAcMeH).

Tenra 4. Ilpoqeccbl rocyAapcrBeHHoro rr Mynr.rqurraJrbHoro ynpaBJreHrrs.

Pernauentawlfl, u craHAaprll3arryrfl, rocyAapcrBeHHoro r,r MyHr.rqulaJrbHofo ynpaBneHprr.

A4uunucrparlaBHble rlpoqeccbl. AAnauuncrparrrBnbre perJraMeHTbr. AAlrunucrpargBHbre

6aplepu. Ilo4orveruocm rocyrapcrBenHoro v MyHlrrlrraJrbHoro ylpaBner{u{. Cnoco6

loAorqerHocru. MexaHr43Mbr noAortrerHocrra.

Tepra 5. Ilncru'ryrrr [peAcraBr{TeJrbcrBa rrrrrepecoB B rocyAapcrBerrgoM r[,

Mynuq[[aJrbHoM yflpaBJrerrns.

focygapcrBeHHoe 14 MyHI4III{rIaJIbHoe ylpaBneHrEe r{ opraHr.r3oBauHbre r.rHTepecbr.

JIo66usr\r.

KopnoparuBr.r3M.

cerenofi run $ynxqr4oHirJrbHoro [peAcraB]rreJrbcrBa LrHTepecoB.

I4ucruryrrr uu $ oprra Lrp oBaHLrs. r.r Ao cry n a r u u { oplr aq rz
O6ecne.reur{e Aocryrra r uu$opuaquu.

floruru'recKI4e Ir o6rqectnesHble KoHcyJlbrarlurr ilo rocyAapcrBeHHbrM'perxeHr{rM.

Tenra 6. Molelr, HoBoro rocyAapcrBerrHoro MeHeAr(MeHTa.

Prtroqnrrli noAxo,q K rocyAapcrBeHHoN,ry l4 MyHr4rlr{nanbHoMy ynpaBnerrruo.

Yupanneuue, opr4eHTzpoBaHHoe Ha pe3ynbrar.

Cpannutelurufi anuru3 ra4efi xraccrrqecKoro rr HoBoro rocyAapcrBeHrroro yupaBneHvr.

Tetra 7. Cerer,as MoAeJrb rocyAapcrBeHrroro rr MyHnrlunaJrbnoro yflpaBreHus.

Cerenas reopr4r.



Kouqen4un no numwt e cxux c e m eil.

flonnrvqecxze coo6ulecrBa (policy communities)

flpoQ eccv oHarrbHbre ceru (profe s si onal networks).

MexynpanreHr{ecKr,re cerra (intergovermantal networks).

Cern npou3BoAr4reJreft (producer networks)

flpo6nerranbre cerr.r (issue networks).

Teua 8. Ilpoqecc rpuHsrns rocyAapcrBeHHbrx peurenHft.

cyquoc* a crpyKTyp a np'rHfl't'rs, rocyAapcrBeHHhrx perneurafi .

YponHu npunfrTLrs. rocyAapcrBeHHbrx peureur,rfi .

Sranu npkrnflTus. rocyAapcrBeHHbrx pemeunfi .

AHarlrru'recKoe I{ uH(foprr.raquoHHoe o6ecne.reHlre rocyAapcrBeHHbrx peureuufi.

?IuQoprraaql4onHoe conpoBoxAeHlle npraHsrr4r rocyAapcrBer{Hhrx perueHufi .

I'In$oprraallrlounble rexHonoruLr B rrpkrHrrvru rocyAapcrBeHHbrx peruenufi.

Teua 9. Ilporpauunrrfi auaJrrr3 r.r orIeHKa.

llporpavnaurrft [oAXoA KaK l4HcrpyMeHr rocyAapcrBeHHoro H MygrrrluflanbHoro

yrrpaBneHr{fl.

Pa:pa6orra rocyAapcrBeHHbrx rporpaMM.

Brrnoffreur.re rocyAapcrBeuubrx rrporpaMM.

YnpaueHze rocyAapcrseuHoft nporpauuofi .

Kourpolr 3 a BbrrroJrHeHr.reM rocyAapcrBeHHbrx nporpaMM.

Oqesra rocyAapcrBerrHbrx rrporpaMM.

Tllurr orIeHoK.

Teua 10. IocygapcrBeHHaq uryx6a KaK cocraBflffrorqas rocyAapcrBeHHoro

ylpaBJreHr.rq n MyHurl[[a.rrbuoro yrrpaBJrenun Krrprbr3craua

Kaprepnaa n AoJIXHocrHa{ MoAenb rocyAapcrBennoft crryN6u. Ilpauqunrr

MeplrroKparIaz. PacnpocrpaHeHHocrb Kaplep:noitu lonxHocrHoft vro4ema B pa3Br.rrbrx crpaHax.

,{ocroznctna u HeAocrarKl4 pil3HbIX nroAereft or6opa kr npoABr.rxeHur. Paquoua-uurar

6ropoxparus Maxca B e6epa. Mepu rpeo.{oneHux 6roponp arr43arJutr.

flolurnqecrue H -a4ltuHucrparr.rBHbre 
rocyAapcrBeHHbre AonxHocrr{. flopx4ox

[poBeAeHlze KoHKypca. CnyNe6noe npoABr{xeHr{e, porarlvr. Cucreua upoSeccuoHaJrbrro-

AOJIXHOCTHOTO pOCTa rocyAapcrBeHHoro cnyxarqero B pa3nr,rqHbrx MoAeJrrx rocyAapcrBennofi

cnyN6u. Cucreurr o6yveuu.rr, Mepbr 3arqr,rrbr rocyAapcrBeHHhrx cnyxarqux.

Bnegpenue Ha rocyAapcrneHnofi c.rryx6e eS$enrunubrx rexrroJroruft u coBpeMeHgbrx

NIeroAoB KaApoBofi pa6oru. Oqesxa e$(fexrunnocrr.t r pe3ynbrarr.rBHocrr.r cJryxarqr4x.



Terua 11. SrnqecKl{e crauAaprbl I(aK rrHcrpyMeHT {opuuponalufl HaAJre}Karrlero

rocyAapcTBeHHOrO H MyHrrrl[rraJrbHof o ynpaBJreHnfl

Koppynqur KaK crlcreMHilI npo6leua. Koppynqur - rno6alrHrrfi Seuoueu. Koppyuqux
- KaK yrpo3a pa3BI{TI{ro rocyAapcrBeHHoro y[paBJreHr{r. Mex4ynapoAHajr orIeHKa

pacrpocrpaHeHHocrl4 Koppynqun. llpu'tznu Koppynqrll4 u c(feprr KoppynrlrzoHHbrx

nporueuufi: co6ruoAeHne 3aKoHoAareJlbcrBa, SuHaucu Lr 6ro4xer, JrrrrleH3r.rpo BaHvre,

pacnpeAeJleHl{e co{fianbHblx ycnyr vI T.,4. YponHn Koppynqura. OuronHrre [pr{Hur4rrbr

nporr.rBoAe ircrn,us. Koppynqr{v.

I{enr KoHneuqIEu ooH nporl{B Koppymlu}r. Benvnaaprvur 4o6poconecrHoro
rocyAapcrBeHHoro ynpaBneHz.tl n Kupru3craHe. Cosgauze yclonufi npo3parrHocrr.r vr

npeAynpexAeHrle Bo3HI'IKHOBeHI'II ron$narra I4HTepecoB, nooqpeur4e HerroAKyrrHocrrr,

qecrHocrl'I H orBercrBeHHocrll AonxHocrHbrx Jrr4II. 3ru.recxue craHAaprbl KaK r{HcrpyMeHT

auTr{KoppyuqzouHoft cprcreMbr.

Teua 12. Jrywnaq [paKTIrKa pa3Burlrfl rocyAapcrBeHHoro r{ MyHrrrlrrrraJrbHoro

yrrpaBJreHns

ocHonHrre tleprbl, rIpI{HrII{nbI 14 pe3yJrbrarhr pe$opnaupoBaur.rr rocyAapcrBeHHoro

yrlpaBneHl{s B pa3BI'ITbIX crpaH Ha coBpeMeHHoM grane. Ocnonurre HanpaBJreHr.rs

pe$opuupoBa[vIs' rocyAapcrBeHHoro yrpaBneHr.rx n CIIIA, Anolvrv, Auuuu, Cuuranype.

flpo6nenalr akanrarrkru paIIrIoHaJIbHbrx gJreMeHToB sapy6exuoro o[brra pe.SopuzpoBagr4.fi

rocyAapcrBeHHoro ylpaBJreHprr B ycnoBr{rx Krrprur:craua.

ocuosuHe MI'IpoBbIe reHreHIII,Iu pa3BLrrLrfl. cr.rcreMbr rocyAapcrBeHHoro ynpaBJreHrrr B

XXI seKe. oopcaftt, MeroArIKpI nporHo3npoBanrrr c qenbro troryqeHur Kaprbr 6y.4yqero,
orpaNatoqefr cMeHy BeAyIrII4x rpeHAoB, sHaxoerie co6rnprs v rexHoJrofuu. Orxpurocrr
opraHoB BJIacrpI v rexHonorl'Ill o6tqecrnenuoro yqac'rufl,. Mnponofi orrbrr orKphrroro
npaBr.rrenbcrna. o cuoeHbre cocraBnf, roulr4 e [pofpaMMbr yuuuft ropoA.
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B o IIP o C bI I\JIfl IIOAI o T o BKII K MExtAI4 C III4IIJII,IHAP H o My
KOMTIJIEK CHOMY 9K3AMEHY tIO AI4CIIUUII4HE(TEOPN,fl N MEXAHN3MhI COBPEMEHHOnO TOCYTAPCTBEHHO\O N

MYHU QnnAJI b H Of O ynpA BJIE Hnfi)

l ' Mexan's*4 rocy,4apcrBa KaK co3Aa'ue v o6ecueqen ue ALTHaMLTK' Ae.rrrenbHocrr,r B
cHcTeMe rocyAapcTBeHHbrx opraHoB.

2. conpeuenHbre Teop'nu rocyAapcrBeHHoro r.r MyHr,rqunanbHoro ylpaBJreHr.rf,.
3 Kaxzu o6pasorr,r peanr.r3yrorcr @yHr<quu rocyAapcrBeHHoro ynpaereunx?
4. flpo6neunbre acneKrbr MeroAoB rocyAapcrBeHHoro y[paBJreHur.
5' Mrpoear npaKTvKa peaJlll3arluta npllHrlr4na p€il].qeneHr.rr BJracrefi u cyqecrByroq[e

HC,4OCTATKI4.

6. Conpeuenuoe pa3Br.rrr.re reopln4 pa3lenenrrs snacreft.
7 ' o-cHonnrre ' MI4poBbIe T.HA'HIILI' pa3Br4Tufl cr{creMbr rocy.4apcrBeHHoro y,,paBJreHr., BXXI seKe.

! Kar<uu o6pasona peanr{3yrorcr $yunqzr4 rocyAapcrBeHHofo ynpantreuux?9. ouu'rrare ocHoBHhre rE.{eu Honoro rocyAapcrBeHHoro MeHeAXMeHTa.
I 0. onuurvrre ocHoBHhr e u$eu rocyrapcrBeHHoro ynpaBneHr{s flnarona.
1 1. Ouumr'rre ocHoBHbIe [pHHIII4nhI parlr4oHanrHoft 6ropo Kparu1rMarca Be6epa.
I 2. ocuonsbre gralbr pa3Bprr'fl. Teopr4rr rocyAapcrBeHHoro y[paBneHr.rs.
13. onpnnrare ocHoBHbre rr.rrrbr B Teoplrr4 noJu4Tr.rqecrux cereft.
14' ocuonuble HeAocrarKlz B cl4creMe rocyrapcrBeunoft cnyN6rr. Karuuu MepaMr.r oHr.r

Moryr 6urr ycrpaueuu?
15. ConpelaeHHilr anrr.rKoppy[urzoHuas uolurnra n Kp.
16. onnruure ocHoBHbIe v[er4 tocyAapcrBeHHoro yrpaBneHr.rr By4po Byrnrcona.
1 7. llonnoMotrratr r.rHcrr.rryra npe3vAeHTa.
I 8. lloluoMorrrz.rr 3aKoHoAarelruofi BJracrr.r.
1 9. I,Icnonn Lrr enrbnar. BJracrb B ckr creM e ro cyAapcrB eHHoro yrpaBnegr.rr.
20' conperraeHHble TeHA.HIILII{ q'$ponoft tpu"C6oprarlu'u rocyAapcrBeHHofo ynpaBJreHr.rr.2l' ?rwqecKHe craHAaprrr pa6ornzKoB ynpasilelufl. KaK r4ncrpyMeHT aHTr4Koppynquonuofr

NOJII,ITI{K14.

22.

23.
24.
25.
26.
27.
28.
29.

30.

Craugapru rocy,4apcrBeHHhlx ycJlyr, oKa3brBaeMbre opraHarur4 r.rcrroJrHrrrenrHoft BJracrr{,
yrBepxAeHurre Ka6uuerou Mnuncrpon Kp.
ConpenaeuHble reHAeHIJutrpa3Bkr'il{r crrcreMbr iocy4apcrnennofi rpaxAaHcKofi clyx6u.
flp o 6nenanbre acrre KTbr n:ac-r u-ry r a MH o ro n apr uftno cri.
floffrorr'o'rr4s 14 orBercrBe'Hocrb Ka6uHera MuHucrpon Kp.
ConeprueHcrBoBaHr4e cy4e6noft cncreusr Kp.
ConepnreucrBoBaHlre MecrHoro caMoyrrpaBJreHrrr.
ConpeueHHhle reH.{eHquu quQpoeofi tpaucsopMarluu rocyAapcrBeHHofo ynpaBneHr.rs.flpuuqznu u peaJru.oarJtru cl{creMbr MexBeAoMcrBeHHoro gneKTpoH'oro
esazN40reficrBvtfl uTynayn, B paMKax BHeApeHr{r KoHqelrlur.r (gneKTpoHHOrO
npaBlrTenbcTBil).
oqeHxa e0Qexrranuocrr,r AerreJrbHocrr,r rocyAapcrBeH'brx opraHoB.



"3AMAHBAIT MAMJIEKETTI,IK )nAHA IvrvHI,xIunAJIAbIK EAIITKApyyHyH
TEOpI4flCbI XAHA MEXAHI,I3MIEPII',

CYPOOJIOP

1' MavnererrllK opraHAap crlcreMacblHAafbr r{ruMepAyyJrrr(Tr' Ar4HaMrrKacbrH Ty3yy xaHaCaKTOO KaTaphI MaMJI9K9TTT.IH MOXaHLT3MI{.
2. Mananererrr.rK xaHa MyHrzrllrlan4ux 6aurrapyyHyH ganauOan reopurnaphr.
3. MaunexerrfiK 

laurxapyy $ynrquxlapbr KaHTHrr r.rrrrKe arrrrrpular?
4. Maunererrr.rK 6aruxapyy brKMrurapbrurru reft reftryy acuex rLrrrcpr4.5' BufinurcrepAl' 6enyrutypyy npunqu6uH rrrrrKe u*"rpyyrryn 4yftuenyx rpaKrr.rKacbr xaHaynypAarbr KeMqr.rrr,rKTep.
6. Bzfinprrcrep4u 6enyrrrrypyy reopurcbrHrru saMau6an eHyrytrty.
7' 2l-*'rrnrAa MaMneKerr[K 6aulxapyy cr4creMacbrHhrH oHyrymyHAory Hefr.r3frr rno6aa4nrxTeHAeHTI[qnap.

8. MalrnexerrrrK 6aurxapyy Syuxqzxnapbr KaHrrau arrrKe arrrbrphrnar?
9' xaHH MaMJreKerrr4K sarrrxapyyHyH Hefr.r3rrr vresnaphr' cl?orren 6epzqus.
10' flnaronAyH MaMJIeKerrI{K 6arurcapyycyHy' Herr.r3 rr4 v6eflIrapbrH cyperren 6epzqzs.11' Manc Be6ep4zH paIII{oHaJIAyy 6rcporparrrfcbrHbrH Herr{3rlr npr4Hrlr.rrrrepr.rH cyperre,,6eprauvs.

12' Mananexerrl'K 6aurnapyy reoplrtcbr'brH e'yryrrryHrory Herr43rr.r orarrrap.
73. caxcuit rapMaK TeopvrcbrHbrH Herrr3rr{ rypnopyH cyperrofi 6epur1us.14' Mananexerrzx KbBMar cl'IcreMacbr'Aarbr Herr.r3frr reuvarzrrep. Anap4rr xorcy y1y11rauAaft qaparapAbr Kepyyre 6onor?

]1. Kr+rurs Pecny6nuKacbrr{Aarbr KoppJrrrlrdrra Kaprrrbr KypeilryyHyH y.rypAarbr carcarbr.16' Byapoy Burcon4yu MaMrleKerr"o 6a.napyy"y"y*, 
""."r.r ;o;;;^;;;lyp"rrurr 6epuuus.17 . fIpezugeHTTr.rK r{Hcrt4Tyrryn rrftraprru yKyKTapbr.

18. Muftsar\a qhrrapyy lufinurnuu" ur*.up"i, yoyorup"r.
1 9. MaruneKerrzK 6aruxapyy crdcreMachrHrarbr arKapyy 6uiumru.20' Maulererrux 6arurapyyny ca'apr.rnrrzK rpaHc$opuarlarnooHyH yqypAarbrTeHAeHrlr{rJrapbr.

21' MauneKerrl'I* 6aruxapyy KbBMarKepnepll rryH Koppymlurra Kaprrrbr Kypomyy ciurcarbrH'r'KypanH KaTaphr eTt4KrMbrK cTaHAapTTap.
22' Krrprrrs Pecuy6mzracblHblH Mznzcrpnep Ka6lrueru rapa6uuan 6exzrranreH arKapyy6ufinuruuuu opraHrapbl rapa6rruau Kepcgryqryqy MaMJreKerrr4K KbBr{arrapAbrH
craHAaprTapbr.
23. MananeKerrraK Kbr3Mar cvcreMacbrH orryKTypyyHyH yrrypAarbr reHAeHrlqrJraphr.

?1. 
Kg" naprunrryy cr4creMaHbrn nefiroftryy ur".nr" tripi.25' Krrp*rs Pecny6nuxacblHblH Mzurzcrpnep Ka6nneruuun uftraprru yKyKTapbr xaHaMr.rnAeTTep[.

] !. -{ynrus Pecny6rzKacbrHbrH cor ct4 creMacbr}r epKyHAeryy.
27^. XeprutruKryy e3 iurAbrHrra 6aurxapyyHy opKyHAoqry.28' Man'rnererrzrc 6a'rrcapyyny 

- 
caHapr,rrrrr.rK rpancsopuarlrunooHyH yqypAarbr

TeHIeHUr.rrJrapbr.

29' Snercrpougyr< eKMer KoHIIelIII4tcbrH r.rruKe arrrbrpyyuyH €urKar'r'Aa ,,TyH4yx,,
BeAoMcrBoJIOp apanblK sneKTpoHAyK e3 apa apaKerreHyy cprcreMacbrHbrH npLrHrlr,rrrrepr4 xaHar.r[rKe arrrbrpyy.
3 0. Maranererrr{K opraHlap.qbrH r4rrrrrgr4H s$SexrvBAyyJryryH 6aaloo.



IIPOIPAMMA IIO AIICqTIJIIIHEI O C YTA P C T B E H H b I E N M YH 14 II N IIAJI b H bI E YC]I Yf I,b)

Teua 1. TeoperrrKo-MeroAoflorurlecKl{e ocHoBbr rocyAapcrBeHHbrx rr Myurrrl[rraJrbHbrx
ycJryf

flonsrue v oco6euuocru rocy.4apcrBeHHbrx pr Mynr.rrlr4naJrbHbrx ycnyr. OcHonnrre
noAXoIhI K pa3rpaHzqeHpllo qacrHblx I,I rocyAapcrBeHHbrx (o6rqecrneuurx) ycnyr. CyrqHocrr u
coAepxaHl'Ie nonsrnft (ycnyfa), <ny6ruz.*raa (o6qecrnennax) ycnyra), (rocyAapcrBeHHat
ycJryra), "l,ryHllqzlaJlbHa{ ycJryfa". KoHqenllr4r cepBrrcHofo rocyAapcrBa.

flpe4ocrauleHue rocyAapcrBeHHblx Lr MyHurlnrraJrbuhrx ycnyr B cr4creMe (fynrqnfi
opraHoB rocyAapcrBeHHofo u MyHr.rrlHnilrbHoro yrrpaBneHr4r. Oprauusaquonuo-tpanonofi
MEXAHI43M NPEAO CTAB TIEHId.fl, f OCYAAPCTBCHHbIX I,I MYHI,IqNNAJIbHbIX YCNY| .

Bz4u rocyAapcrBeHHblx LI MyHllrlurraJrbHbrx ycnyr. Cneqr.r$uxa rocyAapcrBegHhrx H
MyHr.rqunaJrbHbrx ycJryr, nx oTrHrrr4e oT ycnyf qacTHofo ceKTopa.

Teua 2. A4lrunlrcrparrrBHbre ycJryru
flonsrue aAMITHI{crpat[sHoft ycnynr, ee [pr,r3HaKr,r a oco6eHuocru. Bunu

(rnaccuQnxaqux) aAMI,IHI4crparkIBHbrx ycJryr. HoplrarunHo-npaBoBa:r 6asa npe4ocraBJreHr4s
aAMI{HI4crparuBHbIX ycJryr. llopx4or npeAocraBner^us. a4MLrur.rcrparr.rBHbrx ycJryr.

Tenaa 3. Coqua"rlbubre ycJryru
Ilonsrue coqua-nrnofi ycnyrIa, ee oco6ennocrpt. B BraAbr corlr4aJrbHbrx ycjryr.

OpraHusaq[t npeAocraBJIeHLIs I4 [onyrreHr.re ycnyr corlrranbHofi 3arrlurbr. flossrue r{ BqAbr
coIII4aJIbHoro o6clyxvBaHvrr-.. Ilpuuqanrr .ou"*inoro o6clyNLrBalufl. Oop*", coquaJrbHbrx
ycnyr. HopnaarunHo-rlpaBoBa,tl 6asa [peAocraB reHLrs. coquanbHbrx ycJryr. llopa4orc
npeAocTaBJreHr.rr coquanbHbrx ycnyf.

Teua 4.3apy6exnuft onsrr oKa3anuq rocyAapcrBeHHbrx r{ MyHr.rq[rraJrbubrx ycJryr
Onur pe(popurapoBaHl{s rocyAapcrBeHHbrx ycJryr n sapy6eNHbrx crpaHax H ee 3Har{eHr4e

4nx Kuprugcxofi Pecny6nuxu. Onrn pe$opuupoBaHus. flpeAocraBreHprs. rocyAapcrBeHHbrx
ycnyr n Poccrau. Onrn pe$opuupoBaHr.rr [peAocraBJreHr.rr rocyAapcrBeHHbrx ycnyr B
Pecny6luxe KasaxcraH.

Telra 5. PeSoptrupoBaHlre lpeAocraBJleltrrfl rocyAapcrBeHHbrx H MyHrrqurraJrbHbrx ycJryr B
Krrprurrcrcofi PecuydJrrrKe rr ee rpaBoBoe peryJrr{poBaHrre

flolurrzra pe$opu [peAocraBJleH]rr rocyAapcrBeHHbrx r4 MyHr.rrlr4rraJrbHbrx ycJryr e Kp,
efo lpl4rrnHbl vt 3TarIbI. Hopltarnnirax v [paBoBair 6asa npe4ocraBJreHr.rr ycnyr n KP.
Oco6ennocrl,I npaBoBoro onpeAeneHr,rr rroHrrufi <rocygapcrBeHHair r,r MyHr.rrlr4rraJrbHarr ycJryru.
Peecrpu rocyAapcrBeHHblx 14 MyHllllrznaJrbHbrx ycnyr. KprErepuu nrarHocrr4 rocyAapcrBeHHr,rx
t4 MyHr4 Ur4 naJrbHbrx ycJryf .

flpanonoe perynupoBaHr,re eeaulro4eftcrBvts. loly.rarelefi v rocraBrrlrcKoB
rocyAapcrBeHHblx 14 MyHllquilanbHbrx ycnyr. flousrue u Ha3HarreHr.re craHlaproB 14

aAMI-IHI{crparHBHbIx pernaMeHToB rocyAapcrBeuHbrx r,r MyHurlu[aJrbHbrx ycnyr. flopr4ox rax
paspa6orru r{ yrBepxAenvfi..

flpanonoe peryn[poBaHlle MexBeAoMcrBeHHofo nsaulro4eficrrtufl. rrpu ora3aHrzt4
IOCyAapCTBeHHbIX l.I MyHLIUnnaJIbHbIX yCnyr.

Te*ra 6. Opranu3aurrff rlpeAocraBreuus rocyAapcrBeHHbrx r.r Myurrrlu[aJrbHbrx yc.nyr n KP
O6ruas MoAenb npeAocraBJleHrlfi rocyAapcrBeHHbrx vt MyHr,rquliubHbrx ycJryr.

IIocraeuuKL.I rocyAapcrBeHHblx I{ MyHr{unnaJrbHbrx ycnyr, tax [per.rMyrqecrBa H HeAocrarKr4.
I'IcnomgosaH[e ayrcopcllHra trpr4 npeAocraBreHrrv rocyAapcrBeHHbrx h MyHr4rlr{nanbHbrx
ycJryr.



CraHgapr rocy.{apcrBeunoft r{ MyHr4rlr.rfleurruofi ycnyrrr,
coAepxaHr{ s. A4rvtuuucrparr4BHbrfi peuauenr rocyAapcrseuHofi
Ha3rrarreHr.re, cTpyKTypa u coAepxaHr4e.

ero r{a3HaqeHr{e, cTpyKTypa u
r{ MyHr{rlurralrHofi ycJryfa, ero

AOCTynHocTr4

r.r AocTynHocTr,r

ocronnue cnoco6u npeAocraBneHl{t ycnyr. llpe4ocraeJreHrae rocyAapcrBeHHbrx 14
MyHI'IqulanbHbIX ycnyr rlo [pI{HIII'Iuy <E4uuoe oKHo). flpunquuu ervHoro oKHa pr BappraHTbr
ero peanl{3ArIIJflrrpv npe.4ocraBJIeHI4I{ rooyAapcrBeHHbrx r.r MyHr{rlunaJrbHhrx ycJryf.

oKasau'e rocyAapcrBeHHblx v MyHrrrlr.rnilrbHbrx ycJryr B sneKTpoHHoM BLrAe(e'nerrponnoe npaBl'ITenbcrno). 3ria.reHrae u flperzMyrrlecrBa oJreKTpoHHbrx
rocyAapcrBeunrrx/uyHl'IllplnaJlbHblx ycnyr. Cvcreua Me)KBe.qoMcrBeHHofo ssarrraoreft crBvrfl
rocyAapcrBeHHblx opfaHoB <TyHgyr<> rI ero ponb B oKa3aHr4r,r oneKTpoHHbrx rocyAapcrBeHHbrx
ycnyf . flonsrae [oprana f ocy.4apcrBeHHbrx r.r MyHrrrrrr[aJrbHbrx ycnyf .

Tenra 7' ooecneqeHrre KaqecrBa rr Aocryrl'ocrr{ rocyAapcrBeH'brx n My'rrrlr{flaJrb'brx
ycJryf

flo'srIae KaqecrBa u AocrynHocrz rocyAapcrBeHHbrx u MyHr{rlr4niubHbrx ycJryr.
floxasarerl'I KaqecrBa I4 AocrynHocrll rocyAapcrBeHHbrx r.r MyHr{rlu[iurbHbrx ycnyr. Ilyru u
Merorbl o6ecue'reHl4-fl KaqecrBa npeAocraB lreHvrs. rocy.4apcrBenHbrx r{ MyHrzrlr{naJrbHbrx ycnyr.cy6rexru MoHI4ToplIHra, .II.HKI,I KaqecrBa Lr AocrynHocrr' rocyrapcrBeHHbrx n
MyHHrlr{nnnbHhrx ycnyr.

Hoerre I4HcrpyMgHTbI Lr rexHoJrofr4l,I o6ecne.reHrzg KaqecrBa u
rrpeAocTaBneHr4 s f o cyAapcTBeHHbrx r.r MyHrzrlu naJrbHbrx ycnyr.

Polr oprauusaryufi rpaxAaHcKoro o6rqecrBa B floBbrrrreHr.rr4 KaqecrBa
IOCy.4apcTBeHHbX r4 MyHr.rq[[aJrbHbrx ycnyf .

Telra 8. rpodneuu v [epcrre*TrrBbr pa3Bnrrrs cncreMbr
rocyAapcrBeHHbrx r{ MyHr{rl[rraJrbnbrx yc.rryr n Kp

llpo6ler'*r rIoBbIIxeHI4.f, KarlecrBa LI AocrynHocrlr rocy,4apcrBeHHbrx t4 MyHr4rlr,rrraJrbHbrx
ycJlyr e KP. @arroprr, HefarI4BHo BJII{trcrIue IIa KarrecrBo u .qocryrrirocru rocyAapcrBeqHbrx z
MyHI'IqunanbHbIX ycnyr. OcHosHrre HanpaBJIeHLIr noJrr4Tr.rKr.r pa3BLrrLrs crrcreMbr
rIpeAocraBneHI'IS fOCy.4apcrBeHHbIX I{ MyHr4qr.rrraJrbHbrx ycnyr Lr nyrhr rroBbrrrreHr4r r4x KarrecrRa.

Hosrre rI I'IHH.BaIILI.HH'I. rexHoJIorI4I4 B rrpeAocraBJreHr'Ll ycJryr HaceJreHr4lo, pa3Brrrr,re
ceru I{eHrpon o6cnyNuBanr4fl, HaceJIeHrI.rr, rpeAocraBJreHr.re ycnyr B gneKTpoHrro, $op*ur",BHelpeHr.re crrcreMhr Cauapuu Afirraax.

yTIEEHO-METOAI,ITIBCKOE OEECIIETIEHIIE KypcA

Ocuosuaq Jrrrreparypa :

1. 3axou Krrprurscrofi Pecny6lur<u <O rocyAapcrBeHHbrx 14 MyHr4rlr{naJrbHbrx ycnyrax), 2015.2' 3axon Kuprusct<ofi Pecuy6lzrn (06 ocHoBax aAMuHr.rcrparzeHofi AerrenbHocrr4 vI
aAMr.rHr4 crparr{BHbrx [porleAypax >>, 20 I 5 .

3. 3axoH Krrprurscxofi Pecuy6marz <<06 ocHoBax coquanbgoro o6cnyxvBallfl.HaceJreHr{.,r B
Krrprur:cxofi Pecny6Jrr4Ke)), 2001.

4. 3aroH Krrprrrscxofi Pecny6nzru <<06 sneKrpoHHoM ynpaBn euuu>>,2017
5. flocraHosreHze llpawlTeJlbcrBa Krrpru:croft Pecny6nuxa <<o Mepax 11o onrr.rMr.r 3a\Lrr4

cllcreMbl npeAocraBlreuus. rocyAapcrBeurr-brx ycnyr Susu.recxraM r{ ropr4rr.rqecKr.rM nr4rlzlM)
or 31 uapra2}ll roaa J\i:129.

6. Iloloxenue o noptAKe $oprvrzpoBaHvr,s. eAlrHoro cr.rcreMarr{3npoBanHoro peecrpa (nepeuHr)
rocyAapcrBeHHblx ycnyf, flperocraBJlreMbrx Susuvecxuru vt ropr{Ar4qecKr.rM nr.rqaM
rocyAapcrBeHHbIMI{ opfaHaM[ LIcrIoJIHVTellnoft BJracrr,r u 6ro4xerHbrMrr yqpexAeH14sMg
Krrpruscxofi Pecny6lLIKI4, yrBepxreHnoe rrocrarroBJrenze flpanureJrbcrBa krrprrrscxofi
Pecuy6lrarra or 3 I rraapra 201 I roaa }lb 129,

rrpeAocTaBJreHrrfl



7. Iocranosreuze llpau4reJlbcrBa Klrprnrscrofi Pecuy6luru <06 yrBepxAeHuu E4unoro
peecrpa (nepevur) rocyAapcrBeHHbx ycJryr, oKa3brBaeMbrx opraHaMu r{crroJrHr,rrelruoft
BJIacTIrt' I'Ix cTpyKTypHbMlI IIOApa3AeneHnflMu LI [oABeAoMCTBeHHbrMr,r yqpexAeHr4rMr.r> OT
10 $enpa-nx 2012 rotai\lb 85.

8. OnrtaNtLrsaIILIf, cncreMbl npe.qocraBJreHr.rs rocyAapcrBeHHbrx r.r Myurlrlr{lilJrbHbrx ycnyr B
Klrprrrscroft Pecny6nzxe. Teopux v npaKTr.rKa. Ha pyccKoM r.r KbrprbpcKoM .fl3brKax.

[onyrqeno MOuHKP B KaqecrBe yve6Horo uoco6us AJrr cryAeHroB By3oB. Eraurxex 2015.

lono.rrnurelbHaq Jrrrreparypa :

1. A4rvruuuctparuBmafl. nporleAypa vr a[MvrHucrparr,rBHbre ycJryrn B.ll.Turr,roqyx. K.: Oaxr
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2. Kucelena, H. B. Klaccn$uraqur rocyAapcrBeHHbrx ycnyr B npouecce npoBe.4eHr4t
aAMuHl'IcrparrsHoft pe(fopvrn / H. B. Kucerena // Becrnux Bfy. Ceput flparo. 2008. l,lb 1.
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3. Moposona, E. B. llonsrl{e rocyAapcrseHHoft ycnyrr: npaBoBbre acrreKrbr I E. B. Moposona
/l flpano n rocyAapcrBo: reopus.krrrpaKrilxa.2009. -J\b 5. - C.96 - 99.

4. Hecrepon A.B. floHsrrze ycnyrr rocyAapcrBeunofi, o6qecrneuuofi (coquanurofi) u
ny6nz'rHoft ll locynapcrBeHHas BJracrb r.r MesrHoe caMoynpaBJrenrre. - 2005. - Ns I 1 .

5. Otuxypron, A. M. Ceprueuxo ll fly6nu.rurre ycnyrr4: rpaBoBoe perynr4poBaHr4e
(poccufict<lti,t n sapy6eNnuft onur): c6opunr crarefi. - M.: BonrepcKlynep,2007.-C. 104-
r2r.

6. Teperqeuxo JI. K. Ycnyrl{: rocyAapcrBeHHbre, uy6luuuue, coquaJrbuue llXypu.poc.rpaBa.
2004. J\! 10. c. 15.

7. TzxouzpoB, 0. A. Orasauue ny6nuuHbrx ycJryr SyHrqr.rr coquanbHoro rocyAapcrna / IO.
A. Tuxorr,rupon ll lly6rurvnrre ycnyrrr r.r rpaBo: Hayq. -npaKrr4.r. noco6ue. - M.: Hopua,
2007.-c.2s-40.

8. lflacrurxo A.E. OpraHLI3aIIIroHHbIe paMKr,r [peAocraBrreHus. uy6maunrrx ycnyr // Bonpocrr
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B OIIP O Cbr AJrfl rI OAIOT O BKI,r K MEXArrCqUIrJrI,rHApHOMy
KOMTTJTEKCHOMy SK3AMEHy rro Ar{CqU[J[rHE

d o c yAAp c T B E HHbIE I,I MyHI,IUUIIAJIb HbIE yC JIyItI)

1. A4ruzHlrcrparusHHfi pernaMeHT rrpeAocraBileHr4s,
ycnyfl,I, rroHrTI,Ie I1I Ha3HaqeHue.

rocyAapcrBenuofi /rvryuuqunalrHofi

2. Eagonsfi peecrp MyHr4rlr{[anbHhrx ycJryr, noHflTrre r.r Ha3HaseHr.re.
3. BIaArt opranusaquft - nocraBIrILIKoB rocy.qapcrBeHurrx/uynuqfirraJrbnbrx ycnyr, r4x

o co6 eHHocrr.r, nperrMyrrlecrBa r{ HeAocrarKr,r.

,{onomrurenruufi nepeqeHb MyHr{uu[aJrbHbrx ycJryr, noHsrr{e r.r Ha3HaqeHr.re.

E/.un:';.ir peecrp (nepe.renr) rocyAapcrBeHHbrx ycJryr KP, ero crpyKTypa H Ha3HaqeHr,re.

CoornolreHlle rloH.f,Tnfi <o6qecrBeHHble ycnyru) r4 (rocyAapcreeHurre/NayHr4rlr.rnanbHbre

ycnyrkr, rrpHMepbr.

4.
5.

6.



}-,

7. Kputepuu [narHocrl{ rocyAapcrBeuuofi/rr.rynuquuamnoft ycnynr, qeM orpaHuqeHo
rrpeAenbHoe 3HaqeHr4e uraTbr sa yclyry?

8. Mex4ynapoAuufi orrbrr rrpeAocraBneHr.rfl
npHMeHr.rM stit Atts. Ksrprrr: craHa.

9. Kpnreprau (noxasarenr,r) orleHKr.r KaqecrBa

focyAapcTBeHHbrx/MyHr.rrlr4nuurbHbrx ycJryf

npeAocTaBJreHr,rtr rocyAapcTBeHHbrx vl

18.

19.

20.

2r.
22.

MyHr.rqunanbHbrx ycnyf .

10. Kpzreprau (noxa:arenu) oIIeHKIT AocryrrHocrr.r rpeAocraBrreHvrs. rocyAapcrBegHbrx vr

MyHr4rlr{nfMbHhrx ycJryf .

ll.Bn4rr cy6rerron flpeAocraBlre*v,s. ycnyr, Ha Koropbre He pacnpocrpaHrerc.a 4eftcrnue
3axona KP (O rocyAapcrBeuHblx LI MyHzrlr4rr€lJrbHbrx ycnyrax), o6rscnure no.reuy?

12. Onpe4eJIeHLIe rloHtrl{t (rocyAapcreeHuax/uyHlrrlunaJrbHiur ycJryru no 3axony Kp <O
rocyAapcrBeHHblx LI MyHI{II[naJIbHbrx ycJryrax), efo npr.r3HaKra u oco6enHocrr4.

13. OcHosHbIe HanpaBJIeHLIt pe$opnrupoBaHr4.f, cr.rcreMbr npeAocraBJreHr.rfl rocyAapcrBeHHbrx r4

MyHr{rlm€rnbnbrx ycnyr e KP.
14. Ocuonnbre [oJroxeuua Kouqenqzz <CepBr.rcHoe rocyAapcrBo).
15. llpegocraBJleHve rocyAapcrBeHuuxhryn[qunilrbHbrx ycnyr no cnoco6y <E4uuoe oKHo)),

ero oco6eHHocrll r4 Aocror,rHcrBa.
16. llpegocraBJleHze rocyAapcrBennux/uynr4rlunaJrbHbrx ycnyr Ha 6age 3neKTponHbrx

(qH$ponrrx) rexuoloraft, 4ocroraHcrBa ra npo6neubr groro cnoco6a.
17. CocraeJrrrourre opraH14 3aur,roHHo-[paBoBoro MeXaHLI3Ma IIpeAocTaBneHr4t

rocyAapcTBeHHbrx pr MyHr.rqunaJrbHbrx ycnyr.
Cran4apr rocyAapcrBenHofi /uynI4IILI[anbHo it y uty ru, ero crpyrrypa 14 Ha3HaqeHr.re.
Tznororus (rnaccuS uraqur) rocyAapcrBeHHbrx r,r MyHr{rlunaJrbHbrx ycJryr.
Honrre rl ITHHoBaIILIoHHrIe rexHoJrorrrr{ B rrpeAocraBJreHtrrr ycnyr HaceJreHuro. flporparvrua
quQponofi rpaHc(f opuaqv u Kuprrrccxofi P ecny6nux u <<car'apun Kupruscran>.
llepe'rzcllzre cnoficrsa (npusuaxz) ycnyr, Koropbre r4x orJrr{quuor or roBapoB.
Kar ruoxuo onpeAenlzrb noHtrue <CoquarbHbre ycnyr[), repequcrvne ocHoBHhre Br4Abr
coquilrbHbrx ycnyf.

23.llepeuucJllaTe HoBbIe I4HcrpyMeHTbI LI TexHoJrofr4t4 o6ecue.reHrdr KatrecrBa pr AocrynHocrpr K
rocy,qapcTBeHHbrM lr MyHr.rrlr4rraJrbHbrM ycJryftIM.

24.Kaxona ponb opranlEsaqnfi fpaxAancKoro o6lr1ecrea B rroBbrrrreHur.r KaqecrBa v
.qocTynHo cTrr f o cyAapcTBeHH brx rr MyHr{rIr4 rraJrbHbrx ycnyr?

25. llpanonoe perynl{poBaHlle n cuoco6rr 
_ 

npeAocraBJreHr.rr rocyAapcrBeHHbrx 14

MyHr4rllrnanbHbrx ycnyf .

26.I(axuw o6pasorr,r B6u{BJl"aerct crpoc (norpe6nocru) o6rqecrBa Ha rocyAapcrBeHHbre H
MyHUrllrnanbHbre ycnyrr{ r.r KaKoB MexaFrr.r3M er.o peanr43a\uu?

27.Pons rocyAapcrBeHHblx h MyHlrqulanbHbrx cnyxarqux s o6ecne.reuufi HaceJreHr4.f,
rocyAapcTBeHHbrMr.r r4 MyHr4rlr.rilaJrbHbrMr.r ycJryftrMr.r.

28. flpe4ocraBJlenl4e (noryueuue) rocyaapcrBeHubrx Lr MyHlrrlnnirJrbHbrx ycJryr B sneKrpouHoM

Q opnaare, KaKoBbI Bo3Mo x(Hocrr.r H orpau u'reuug?
29.Kaxn*r o6pasolr o6ecuequnaercr rrpeAyflpex{AeHr.re r4 piBpeueHrae ron$rrrKrHbrx curyaguit

lpu [peAocTaBJreHr{r{ rocy.4apcTBeHHbrx Lr MyHrrrlr4rraJrbHbrx ycnyr?
30. Honue u LIHHoBauLIoHHbIe rexHoJrorr4r.r B [peAocraBJreHr.ur ycJryr HaceJreHr.rro: ycnyrI,r cerrl

I-{eHrpon o6cnyNranaHl,I.s HacereHufl. Lr aBroN{arr.r3zponauuofi urr$opnraquorurofi, ct4creM
CaHapun Afiuar.

" MAMJIEKETTpIK XAHA MyHrrrII4rIAnAbIK KbI3MATTAP " Cyp O O JIOpy

l.Maunexemurduyunq[nanAblK KbnMarrapAbr KepceryyHyH aAMraHr.rcrparrrB4r.m xo6oJropy,
TYUTYHYTY XaHa MaKCaTbr.

2.Mynw\wIanAbIK KbBMar KopcoryyJropAyH Herr.r3rr,r peecrplr, TyruyHyry xaua MaKcarbr.



3. Mauleretrurchrysuqu[anAbrK KbBMar Kopceryyrry yroMAapAbrH Typnopy, uurapAbrHMyrre3AoMonopy, apThrKqbrnbrKTapbr xaHa KeMqrrnr4KTepr.r.
4' MynuqunaJIAbIK KbBMar KopceryynopAyH KorryMqa rv3Mecr{, TyrrryHyry xaHa MaKcarhr.5' Kuprus Pecuy6nuracblHblH MaMJIeKerrr.rK KbBMar KopcoryynopyHyH 6zp4ra*yy peecrp'(rusuecu), aHbrH Ty3wy xaHa MaKcarbr. I r---r

6' "MauleKerrur KhI3Mar repcoryylep" xaHa "MaMreKerrzx/uynuquna"nqblK Kbr3Mor
IepgerYYJIop " ry[ryHyrropyHyH oprocyHAarrr 6afi naHbrrx; Mr4 crurAap.7. Maunexerrnx/vyuuqunanAbrK Kbr3Mar KopcoryyirepAy reJreo rpurepuffrep,n; iKbBMar
KepcoTyy rryH MaKCprMUrIyy TeJroM rcanqa?
8. Krrp*rscraura Tr{eureJryy MaMJreKerrr..rrvMyHr,rrltrn'nAbrK Khr3Mar
KopceryyAery en apanbrK raxprrfi6a.
9. Maunererrzr xaHa MyHr{rlulanAbrK KbBMar KopcoryyJropnyH
xpurepzfi lepr.l (xepcerry.rropy).
I 0. Marranexerrr,rK' xaHa MyHr4 rlr..rnanAbrr( Kbrcrrar KepceryyropAyH xerKr.rJrr{Kryynyryn 6aa"noorpnrepufilepu (repcorxyuepy).
l l. "Marr,rJreremur xaHa Myrrr4rlr.rlanlbrK
Pecuy6lnrcacbrHbrH Msrftgauu xasAaft Kbr3Mar
eKeHr4 H rYrrrYHAYpYr{Y3.

KbBMar Kopcer\Tnep xenyu4o" Kuprur:
KepcoryylynopAy xarvnrr6afir? 3rrlne y.ay11

12' "MauneKerrvK )KaHa MyHI4IIuniInAbIK KbrcMarrap xeHyHAo" Krrpmrs pecny6lzxacbrHbrH
M'ftsaMrtHa rrnafirtx "MaMreKerrurc/wtyuutlulanrbl* KhI3Mar" TepM[Hr4HHH aHbrKTaMacbr, aHbIH
MyHe3AOMenepy xaHa o3roqonyKropy.
l3' Kuprus Pecuy6nzxacblHAa MaMJIeKerrr.rK xaHa MyHr.rqunaJrAbrK KbBMar Kepcorly
cr.rcTeMacbru pesopnaa-uooHyH Herr.r3rrr 6amrmaptr.
1 4. "Krrs'rar Kepceryy MaMJreKerrr " xoHqelq[[cr,rHhrH Herr'3rz xo6onopy.
15' "ErpgulffYY Tepe3e" bIKMacbIH KonroHyy MeHeH MaMJreKerrulduyuuqnnEurAbr* KbBMar
KepceryYnepAY KepcorlY, aHbIH o3foqonyKTepy xaHa aprbrKrrbrnbrKTapbr.
16' SnexrpoHAyK (canapunrvrr) rexuonor^riipru 

".r".A.n".H MaMJreKerrnx/uyurzrlr4rraJrAbr*
KbBMar KepcerYYnepAY KopcorlY, aHbIH aprbrKrrbrnhrKTapbr NaHa xrrftrrHrrbmbrKTapbr.
17. Marranererrr4K xaHa MyHrzu[ilurn4brK KbBMar KepceryynepAyH yrorxrypyyr{yJryK_yKyKTyK
M ex aH 14 3MlrHr4H KOMrr oH eHTTep[.
18' Malrnexerrur</uyHl'Illl4[anAblK KbBMar Kopcoryy cra'Aaprbr, aHhrH Ty3wy )KaHa MaKcarbr.19' Maulererrnx xaHa MyHI'IqunaJIAbIK KbBMar KopcoryyJrepAyH Tr.rrroJrofr{rcbr
(xlaccnSzxarlHxcu).
20' Manalererrzx KbI3Mar Kopcoryyrory xarlbr xarra rrHHoBarl'rnbrK TexHoJrofrr s.ru,p."Cauapnn Krtprurscrau" Krrprus Pe-ny6nuracbrHbrH caHaprrnrr{K rpauc(popuaqux
npofpaMMacbt.
21' KHsr{ar KepcorYYJIop,4YH ToBapnaprau afirrpua;raHfaH Kacr4erreprru (nayHos4enonopyu)
caHarr 6epr.u1nr.
22' "Cot\uaJIAbIK KbBMarrap" ryruytryryH KaHTr.rn aHbrKTooro 6onor? coqnan4ur KbBMar
KepcerlyJrepAyH Herr.r3rlr rypJropyH caHan 6epuqus. 

:23' Maunererrrar xaHa MyHI4IIaEanAbIK KbBMar KopcoryyJrop,qyH carrarbrH xaHa
XerKI'IJII'IKTYYJIYTYH KaMCbI3 Kblnyy r{yH xar{br KypaJrAapAbr }KaHa rexHoJrofr.rrnapAbj caHa[
6epu11ur.
24' Maulererrax xaHa MyHI4III{nanAbIK KbBMar KepcoryyJropAyH carrarbrH xaHa
xerKr{Jrr4Kr}ryn\.fyH )r(oropynaryyra}KapaHAbrK KOOM yroMAapbrHbrH pony xan4afi?
25' MarraneKerrrlK xaHa MyHTIIIunilIAbIK Kbr3Mar KopcoryyJropAy yKyKTyK xoHro cruyy xaHa
brKManapbr.

26. MauneKerrLIK xaHa MyI{[III4rIanrbIK KbBMar KopcoryyJrepro 6omoH KooMryK cypoo-Tanan
(uyxrax4uxrap) KaHTI4TI aHbIKTaJIar xaHa aHhr r{rrrKe arrrbrpyynyH MexaHr43 tvruxauAaft?
27 ' Kanxxa MaMJIeKerrI4K xaHa MyHLIIIHrranAbrK Kbr3Mar KopcoryynepAe MaMneKerrLrK xaHa
MyHr.rq[naJrAbrK Kbr3MaTKepJrepArrH pony. ]

28' MaruexetruK xaHa MyHI4III4nturbIK Kb*MarrapAhr eneKTpoHAyK Typre KepcoryyHyr{
(anyynyn) MpKyurrynyKrepy xaHa qeKreonopy rcan1aft?

KepcorYYnepAY

carrarbrH 6aaloo



*.1

29' MatweKerrl'IK xa'a MyHHIIulan.qbIK KbBMar Kopcerlrnop.qo rrhrp-qaraKTap KaHTr.m aJIAbrHAJIrIHAT XAHA'IC'II.UIET?
30' Ka-ulcrca KbBMar KopcerYyAery xal{bl xaHa r{HHoBarlr{rJrbrK TexHoJr orus.rap: cauapznafiuaru'rur Maunererrux KbBMar Kepcerl"y 6op6opynyH TapMarbr r xaHaABTOMATTAIIIT'IP'INTAH MAAJI'IMAT CI4 CTCMAJIAPbIH'IH K'I3MATTAP'I.

IPOTPAMMA rro ArrcqururnHE( nHo o PMAqUOHHO-AHAJrWTW qEC KnE rnxnonorun rocylApc rB E HHO rOu M yH n IIkI uAJI 6 H O r o ylr pA BJr E HIrfl >>

Tenra 1' Teoperurco-MeroAoJrorlrrlecKne ocHoBbr uusopruaqr{oHHo-aHaJrrrr{qecKr{x
TEXHOJIOTIIfi TOCY4APCTBEHHO. O H MYHI{IIIITIAJI'HO.O Y,.PABJIEHIIfl

llousrue zHsoprraaqvu, au$opMarllzoHHbrx npoqeccon, Hu$opnaaqraoHnofr rexHoJroruk,
uuQopr'raql,oHHo-aHaJlraruqecxoft TexHoJrofr4', rzu$opuaqrroHHo-aHaJrurrz.recxofi czcreurr.rlo'srze aHSoprraaql4oHHoro o6qectna u o6qecrn a sHanufr.fno6anugaqux, r.ru$opd;;;;;o6uecrno fi rocyrapcrBeHHoe ynpaBJreHue. Pon" unsopuaquv vt znSopuaqrroHHo-
aururrzrr.rqecxr{x rexgolorzfi s fMV.

Telra 2' ocuonrr uH{opruarv3arl'rvrocyAapcrBeHHoro ,n My'r{rlu[aJrbHoro yrpaBfieHuq
Hanpannenux uusopMar,n3allu,n rocy.qapcrBeHHoro Lr My'LrrJ'rrraJr'Hofo ynpaBneHr4r.

ocHonHrre 3araLwr rocy.{apcrBeuHoft IloJrrrrrrKz s o6racru uH$oprraarusarulfocyrapcrBeH'ofi
clyx6u' Hopuarunuo-npaBoBble aKTbI n c$epe unsopuara3arJu.r. rlpo6nerr.*r 14 nepc[eKTr4Bbr
uu S opnaaru3aur4 t r rocylapcrBeHnofi clyN6rr e Kp.

Tenra 3. lln$op*raqrroH'bre cr{creMbr r{ TexHoJrorr{r{

I'IusoprraaqldoHHo-aHanururrec*afl. cr.rcreMa KaK r{HcrpyMeHT npv'fl.tus, peureHafi.Mo^enH' MeroAbI I''I HHcrpyMeHTaJIbHbIe cpeAcrBa Anr rroAAepx{Kr{ npr4H{Tr4, pemerrr4r{ BfocyAapcrBeHHoM Ir MyHI{IIHTIaJIbHOM yrrpaBneHr.ru. AsroN{arr.r3r4poBaHurre uHsopruurorr"r"
clzcreMbl' Cucrevu [o.{AepxKI'I npvtflTufl. pemeuufi. 3xcneprusre c14creMbr. ?Icno*eoBaHr.re
zuoopr'raql4oHHo-aHaJll'ITvqecKl4x cI'IcreM B rocy.{apcrBeHubrx yqpe)KAeur.rxx. llepcneKTr4Bbrpa3Bkrrlrfl coBpeMeHHbIX I'rH$opnaaql{oHHo-aHilIrlTr.rqecKr{x cr{creM B rocyAapcrBeHHoM
yrrpaBneHr4n.

;

Telra 4. Asa"nur'rrecKrre rexHoJrorr{n B rocyAapcrBeHHoM yrrpaBJreHr.ru :

I'In$opMaIIrIoHHbIe norpe6noctu cy6rexroB, foroBrrrlux r4 rrpraHr.rMaroqux perreHrz{.
I'IH$opnaaqHoHHble rexHonorHl'I ynpaBneHrrecKoro npoqecca. I,IuQopMarlrzoHnrrfi rroro*.
flpo6nen'ra y''op,lroq,nBaHHs' I4 coBepueHcrBoBa'r.rr uH$oprraarlr4oHHbrx rroroKoB. TenAeHrluapa3BLrrufl IauSopuaqI4oHHo-aHaJILITrIqecKr.rx rexnoloruft B rocyAapcrBeH'oM HMyHpIIIHnaJIbHoM ylpaBneHI4I'I' ArryalrHrre MeroAbI un$op1laqro*r"olu"*urtzqeoxori
AetreJlbHocrll: KoHTeHT-aHaJII43, SWOT-aHanI43, MeroA AeKoMrIo3r,rIIua, Mogroso[ rrrrypM.Tunlr npo6neu u 3a'4a' opraHoB rocyrapcrBeHHoro u MyHr4r.Ir4n'nuto.o ylpaBneHr.r, t4
rausopnaaqrzoHHo-aHiurr.rraqecKr4 e rexHonorr,n ux pe[reHr.rr.



J

Tenra 5. trrcnolrgoBaHlre uu{opruaquoHHo-anaJrnTrrrrecKrrx rexuo.norufi B
rocyAapcTBeHHOM rr MyHr{rlrrrraJrbHoM yrrpaBJreHr.ru

SlexrpoHuuft AoKyMeHroo6opor:: nousruftsufi arnapar Lr Br4Abr gneKrpoHHoro
AoKyMeHToo6opora. ?Icnonrgosaulle rexHoJrorr4r{ (oneKTpoHHoro AoKyMeHToo6oporo B
nu$opnaaqI4oHHo-aHaJluwqecxofi AetreJrbHocru. CucreMbr 3neKTpouHofo AoKyMeHToo6opora,
lIcrIoJIByeMhIe B rocyAapcrBeHHoM yrrpaBneHr{r{ KP. Cucreua gneKTpoHHoro
MexBeAoMcrBeHHoro esaralaoAeftcrBr4{ (C3MB) <Tyu4yo. 

:

3lexrponHoe npaBlzrenbcrBo KaK KoHrlelqr.rfl rocyAapcrBeHHoro y[paBJreHr{s B
un0oprraaqI4oHHoM o6Iqecrne. SnexrpoHlroe [paBr4TeJlbcrBo: cyrrlHocrb, sranbr pa3Burus..
Mex4ynapoAnrrfi o[bIT gneKTpoHHoro npaBr.rreJrbcrBa H MoAenr4 peanrr3arlurE s Kp. OcuoeHge
3aKoHhI vI HopMarI{BHbIe AoKyMeHTbI n o6lacrn sneKTpoHHofo ylpaBneHr4r. OcuonHrre
IIpI'IHIII{IIbI peryJII4poBaHI{t Kar{ecrBa npeAocraBneHzr nH@opuaqr4oHHbrx ycnyr Ha
rocy'4apcrBeHHoM I{ MyHI'IIII4IIIIJIbH0M ypoBHe. OqeHxa rlopranoB opfaHoB rocyAapcrBeHgoro
ynpaBneHr4r Ha ocHoBe KoHrlenqun o6ulecrnenuofi ueHHocrrr.

Teua 6. Cuequ0lrKa l{crroflb3oBaHuq nu0opnraquorrHo-aHaJrr.rr[qecKr{x rexHoJrornfi n
MyHr.rquIIaJrbHoM yrrpaBJreHr{r.r

Czcrenanoe npe.{craBneHl.Ie ynpaBrsevoft Teppr{Topr.rra. MynzqzrraJrbHoe o6pasonauue c
TOTIKI'I 3peHl{t uHSopuaqlaoHHofo rorxo,qa. Ilousrue reppr,rroprraluroft vnsopnaaquongoft
cI'IcreMhI. Haupanneurzr [crIoJIb3oBaHLIr un$opnraqrloHHo-aHaJrurr4r{ecKl{x rexnonorzfi B
MyHI'IqunilIbHoM ynpaBJIeHHI4. Kouuenrlus <Eegonacurrfi ropol). lllarn peann3arlrlu gaynofi
KoHrlerrqnri s KP. 3lexrponnlrfi aftun oKMory.

Te*ra 7. Cpegcrna uuQopuaqlroHHblx rexno.rrorufi o6ecne.reHus aHaJrr{Tuqecrcofi
AesreJrbHocru IMY

llporpaurranoe o6ecneqenlle unsopuaqlroHHo-aHirJrr{Tr.rqecKr4x cr.rcreM. KonangorepHbre
TexHonorHIa uHSopuaquoHno-aHarl,ITlzrrecxux pa6or. Aualus ylpaBneHqecxofi znsoprraaqza
Ha ocHoBe oSucnrx rlaKeroB. Tercronue peAaKTopbr, ra6nrauHrre [poqeccopbr.
TexnolorlEqecxrafi npoqecc o6pa6omz v 3€rrrlr.rrFr AaHHbrx; rpaQn.recnoe uro6paxenue
TexHoJlorllqecKoro npoqecca, MeHIo, cxeMbl IaHHbIX. Basrr gaunbrx 14 cpeAcrBa aHaJlr,rruqecroft
o6pa6ornu unQopvraqura.

Teua 8. Ana.rrzrnqecKlre rexHoJlorlru trInrepner B rocyAapcrBeHHoM rr MyHrrrlunaJrbrroM
ynpaBJreHrrr{

(DyHrqura I'Iurepuera B rocyAapcrBeuHoM r{ Myrrrdrlr.rrraJrbuoM yrrpaBneHr,ru. pecypcrr
ceru I'Iurepser. I'Icnolb3oBaHLIe zu$opuaqzor{Hbrx pecypcoB I4urepuer B AerreJrbHocru fMy.
Texnonornu IlollcKa Iau$opuaquu (npanonue B.{ u lloncroBbre cucrenru). 3nexrpoHurrfi
o6uen I'I Aocryrl K coBI\{ecrHbIM pecypcau. Crpyrrypa v 3araqv rocy.4apcrBeHHbrx IrlHrepHer-
rropTEuroB.

yTIEEHO-METOII4TIECKOE OEECIIETIEHTIE KypCA

Ocuonnaq Jrrrreparypa :



l.

2.
a
J.

)l

3arou KP (06 lluSoprr,rarvsawv u oneKrpoHHoM yrrpaBJreHr.ru)) or 8 oxrs6px 1999 ro4a
Ilb 107 (B pe4axqrEu 3axoHos KP or 24 rnnapt2002 romJ\b 10, 24 urcys1003 roaa }tb
116,7 ulorlf, 2011 roaallb 79, 10 oxu6px 2012rotalM70, 22urcts20l6ronaJrlb 130).
3axon KP "06 gJreKTpoHHoM yrrpaBneHur.r" or l9 HroJrr 2017 rolaNs 127.
flporpar'rua llpanrareJlbcrBa Kupruscxofi Pecuy6nrrKr.r tro BHeApeHr{ro gJreKTpoHHoro
y[paBneHr4fl ((3neKTpoHHOe rrpaBr.rrenbcrno>) B rocyAapcrBeHHbrx opfaHax
TIcTIoJIHI{TelrHofi BJIaOTIE vI opraHax MecrHoro caMoyrrpaBJreHr4r Krrprur:cr<ofi
Pecny6mEnu Ha 2014-2017 roAbl. flocranonrenue flpanuremcrna Krrprrrscroft
Pecny6nraxu or 17 Hox6px 2014 ronallb 651.
IlonoNenue o focy4apcrBeHHoM KoMr.rrere uusoprraaqvoHHbx rexHoJrorfift 1a csssu Kp.
floctanosrenlEe flpau.IreJlbcrBa Kuprrrscxofi Pecny6lr.rKr.t or 15 rarols 2016 roaa 11re

402.

OcnonHaq Jrureparypa

1. Oqenxa l4HrepHer-cpeAbl Kupruscnofi Pecuy6rurr. Maftxn Keu4e, Maapnr lla-uonzpra
H [Nefin Koft$nH. Bururex, nox6pr 2015 r.

2. AreKceesa, T. B. I'Iu$opuaqrouHble aHaJrr.rrr.rqecKr.re clrcrelmr [Snexrponuuft pecypc]:
yve6uur / Anexceena T. B. - Mocxsa : MocKoncxrzfi Svnaucono-rrpor"rrurr."""tf
yur{Bepcr{rer "cuHeprux",2013. - Pexuu Aocryna: 3BC Aft llz 3p Byxc.

3. .{enaIa4on, A. A. I4n$opMall}IoHHo-aHaJrr.rrr.rqecKr4e crzcreMbr rroAAepxKr{ np1r1flTrrfl,
pemeuufi B opfaHax rocyAapcrBeuuofi BJracrr,r rr MecrHoro caMoynpaBrre1krs.. Ocuosrr
rlpoeKrr.rpoBauvrs. r,r BHeApeHNr [Texcr]: y.re6uoe nobo6rae I A. A. [euu4on, IO. H.
3axapoa. - ClI6. : HI,IY I4TMO, 2012.

4. I4nanon, B. B. focy4apcrBeHHoe I4 MyHurlt4rranbHoe y[paBneHr.re c ucrroJrb3oBaHr.reM
unSoprraaqrlouHblx rexHorrofprft [Terccr] / B. B. I4nauon, A. H. Kopo6ona. - M. : I4HOpA
- M, 201l.

4.

5. Tpyrnen, L. P. Crpareru.recKoe rrnaHr4poBanr.re npoeKToB vr

oneKTpoHHoro npaBrrreJrbcrBa [Texcr] : y.re6noe tocolue I [.
[porpaMM pasBLrt rfl

P. Tpyrnen. - ClI6. :

Hr4y I4TMO, 2012.
6. TypoHon C.f. I4n(fopnlallrloHHble cprcreMbr B rocyAapcrBeHHoM ynpanrcnuzll

llpo6neunrrft aHaJrus I4 rocy.qapcrBeHHo-ynpaBreHqecKoe [poeKTrrpoBaHr.re. - 2009. - T.
2. - Ilb 3. - C. 75-93.

7. MeroAu rEn0opnraqr4oHno-aHanuru.recrofi Ae.rrrenbHocru. Hayrr.-[paKT. c6. nog pe4.
I,I.C. fftznro. - Keuepono: Keu. fyKll, 2010.'-228 c.

louo.nHureJrbHafl Jrr{Teparypa

1. A6pocuuona M. A. I,InSoprr,raqlaoHnbre rexHoJrofuu B rocyAapcrBeuuoM pt

MyHr,rquranbHoM ynpaBJreHar4 [Terccr] : yve6noe noco6rze rnr By3oB. M.,20IL
2. 3arraxrvrua, O. M. Moge.irupoBanue cr4creM [Tercr]: y.re6Hoe noco6lre / O. M. 3ausrzna.

- Toucrc: TlIy, 2009. - I,Iurepuer-pecypc. 
l

3. VInnun,H.I4. CuryarlrloHHble IIeHTpbr. Onrrr, cocroflHr,re, TeHAeHTIHu pa3Br4Tr4s. [Tencr]:/
H.I4.l4nruH, H.H. ,{eun4on, E.B. HoenKoBa. - M.: Melua-rpecc, 2011.

4. [olxeHron, B. A. Microsoft Office Excel 2010 [3lerrponHsrfi pecypc] : yue6nux / B.
A. [onNenxon, A. E. CryueHros. - ClI6. : BBX-llerep6ypr, 2010. - 1200 c.

5. 3olorona, C. W. llpaxrnrylr no Access. lloAroronrzrenrnrrfi Kypc, npe4napxro'Jqnfi
6olee ruy6oxoe LI3yrreHLIe 6as ratrsrrx [Tercr] I C. I4.3ororosa. - M. : Oprsaucrr u
crarr{crrrKa,2007. - 144 c. :

llnrepner-n croqHr.rKrr

1. www.nehudlit.ru - gneKTpoHuas 6u6rmoreKa y.re6nrx Marepr,raJroB
2. http:11192.168.1.3/Ca:lroyqrrenb no ofruurofi pa6ore c AoKyMeHral,rv http://www.it-

gost.ru
3. http://www.on-line-teaching.com/excel



4 . http : I I offrce.micro soft . com/ru-ru/acces s-help

B O IIP O C bI AJTfl TI OAT O T O B KI{ K ME XTAI4 C IIIITIJII,IHAP H O MY
KOMTTJTEKCHOMy 3K3AMEHy rro Ar{Cqu[Jrr4HE
( U H O O PMA IIU O H H O-A HAJIN TN qE C KN E TEXH OJI O rU il

r O C YTAP C T B E H H O T O U MYH N II TI NAJI b H O T O YII PABJI E HIIfi)

1' flonsrll.s I,IH(fopuaquu, raH0opuarra3arJvtlr, nnsopnaaquousofi TexuoJroruu
uu$opuaqlloHHo-aH€IJluruqecrofi TexHoJrorun. Knaccusuxaquu zn(fopnaaqr4oHHbrx
rexlrolorufi.

2. Ponr un$opMallllu u unsoprvrarlrroHHo-aHaJrr4Tr4rrecKr,rx rexHoJroruft n fMy.
3. Cyquocrr ranQopuaql4oHuo-aHanuTu.recKoft AerreJrbHocrlt, ocyqecrnnreuoft B

rocy,qapcrBeHHblx I'I MyHLIquraJIbHhIX opraHax ynpaBneHr{x. Ten4eurlfir p43Br{tus LIAT
fMy.

4. OcHonHue 3a/;arrn rocyAapcrBennofi rroJrr.rrr.rKr,r s o6racru uH(popvarn3a\uv
rocyAapcrBeunofi clyN6u. O6sop 3aKoHoB H HopMarr.rBHhrx loKyMeHroe KP n c(fepe
zu$opvarra 3arlnu rE sJreKTpoHHoro ylpaBJreHr{r.

5. ?Iu$oprraaqroHuo-aHaJlllTl{qecKafl cr.rcreMa KaK r{Hcrpyuenr rpumrrrr perrrenufi. MoAern,
MeroAbI vI I'IHCTpyMeHTaJIbHbIe Cpe.4crBa Arfl noAAepxKr.r \pLrlF,fl-tLrfl. perxeHr.ru B

ro cyAapcTBeHHoM r,r MyHr{rlunaJrbHoM ynpaBneHr{r4.

6. floHsrae unSoprvraqlaoHsofi crlcreMbr (I/,C).HagHa.reuze, $yurqzu LlC. Knaccn(fvraqzx
I4C.

7. AnroMarrzsnpoBaHHble uusoprraaur4oHHbre cucreMbr ynpaBneHr,r s..I4xuaccu$uxaqur
8. Cucreurr rIoMepxKI{ TrprrHfllvIfl. penrenufi. Hasuauenrae, ocHoBHbre Synxqur.r, cSepu

PICNOJIb3OBAHI,I'

9. 3r<cneprnrre cucreMbl HasHa.reHLIe, ocHoBHsre (fyurquu, c(feprr rdcrroJrb3oBaHr.r.fl

10. Zcnonl3oBaHve un$opuaqploHHo-aHaJrr,rrrarrecKr{x crrcreM B rocyAapcrBeHgbrx
yqpex,{eHrdrx r{ nepc[eKTr.rBbr r{x pa3BV Tr,rr, rrx KJraccu$lrraqua.

11.I'InSopMaIIuoHHbIe uorpe6nocrn cy6rerron, r'c\ToBrrqux u [przHr,rMaroqnx perneHr{r.
I4n(popvaqr{oHHbre rexHoJrorr4r{ ynpaBneHqecKoro npoqecca.

l2.Tuns npo6leu v 3a/'aq opfaHoB rocyrapcrBerrHoro r.r MynrrrlunaJrbHofo ynpaBJreHus u
ran$opnaaqlroHHo-aHaJrvrrrqecKue rexHoJrorur4 r4x perreHu{.

13. ArcryanbHhle Mero4u un0opMarluoHHo -alurvrrvtqecKoft AerrreJrbHocrr.r: r(oHTeHT-aHaJrrr3.

SWOT-auanr43, Mo3roBofi urrypu.
14.3nextpounrrft AoKyMeHroo6opor: noHsrufiHHft arrapar v Br,rAbr oneKTpoHnoro

AoKyMeHToo6opora. I{cnor*oeaHl{e rexHoJroruu (3neKTpoHHoro AoKyrrleHroo6opora) B

rau$opvaqu oHHo-aHaJrurraqecroft AeflTeJrbHocrr4.

15. CrEcrcuu oneKTpoHHoro AoKyMeHToo6opora, rrc[onmyeMbre B rocyAapcrBeHHoM
yrIpaBneHLIz KP. Cucreva sneKrpoHlrofo MexBeAoMcrBeHHofo B3ar.rMogeficrnur (C3MB)
<Tyu4yo.

16. 3nercpoHHoe rlpaBlzTenbcrBo KaK Kourfenqur rocy.4apcrBeHHofo ylpaBneHr{s B

r.ruQ oprvraquoHuoM o 6ulecree. CyuHo crr 3fI, eranu ef o pirBr.rrr,rs.

17. MeNaynapo4uufi orr6rr eneKTpoHHoro npaBr{TeJrbcrBa r{ Mo,{enrr peaJra3arlur.r s Kp.



18. Ocnonnble TIpI4HIIHTIrI perynupoBaHr4s KaqecrBa npeAocraBrrenufl. un$opuaqr4oHHbrx ycnyr
Ha rocyAapcrBeHHoM vI MyHLIqunanbHoM ypoBHe. Oqenxa [opranoB opraHoB
rocyAapcrBeHHoro ynpaBneHl4{ Ha ocHoBe r(oHrlenquz o6qecrnennoft rleHHocrLr.

19. Cucreua oneKrpoHHoro MexBeAoMcrBeHHoro B3ar.rMo4eficrnua (C3MB) <Tyn4yro.
20. Mynuqu[aJlbHoe o6pasonaurle c rorrKr.r 3peHr,rs raH(fopuaqrroHHofo noAXoAa. Haupauenua

rIcrIoJIb3oBaHI4s nn$oprvraqrroHHo-aHaJrr.rrr4qecKr4x rexuolorr.rfi B MyHr{IILITaJTBHOM

yrrpaBneHr4r.r.

2l.fIoysrue reppl4ropraamnoft un$oprrraqnouuofi crrcreMbr. O6qze flpr{Hrlr{nbr co3AaHr,rt

rau (p oprraaqnoHHoft crr creMbr ropoAa, 06 tactu o pecny6m,rxn.

22. Konqenqus <Besonacnufi ropoA). L[aru peanra3aqr4u Aannofi KoHrlenrlnu s KP.
23.3nexrponnrtfi afim oruory (AO). HasHaqeHrae, $ynxquu oneKrpoHHoro AO. Sranu

peurv3ar\vil..
24. lIporuo3I,IpoBaHLIe c rloMotublo r.rn(fopnaaurroHHo-aHaJrr.rrr.rqecKr4x clrcreM.
25. llporparvruHoe o6ecne.reHIae unSoprvraqrroHHo-aHaJrrrrrrrrecKr4x c14creM. KorrrnrrorepHbre

Texuonorrrn un(f opvraqr{oHHo-aHaJrr,rrr4rrecKvx pa6or.

26. Auanus yrpaBneHrrecroft un(foprvraqrrhHaocHoBe reKcroBoro peAaKTopa MS Word.
27. Asatmz ynpaBneHr{ecroft r,In$opuaqkrr4Ha ocHoBe ra6fl,r.rnoro rpoqeccopa MS Excel.
28. CyEA MS Access: cpeAcrBa aHarr.rrr.rqecxofi o6pa6orru uu$opMarlurl.
29. OyHKIIuu Llurepner B rocyAapcrBeHHoM r,r MyHrzrlunarfuou yrpaBneHr4u. Pecypcu ceru

Irlurepner. Irlcnorugosauue rau(fopMarlrzoHHbrx pecypcoB I,IHrepuer B AesrenbHocrrz fMY.
30. Crpyrcrypa kr sa/la't;la rocyAapcrBeHHhlx llnrepner-nopraJroB. AHaJrus r4HrepHer-nopr€rnoB

opraHoB 3aKoHoAaremuoft u rlclloJrHriremnofi Brracru KP parnrEunrx yponueft.

" MAMJIEKETTpIK )I{AHA MyHIIIII4IIAJIAbIK EAIIIKApyyHyH
MAAJIbIMATTbIK }ITAHA AHAJIIITPIKAJIbIK TEXHOJIO| IIflJIAPbI'' EOIOHIIA

CYPOOJIOP
:

l.Maamuraar, Ma€LllblMarralxrblpyy, MaaJrbrMarrblK TexnoJrorutnap xaHa MaaJrbrMar:rblK-

aHaJII{TLIKzIIrIK TexHoJIofrItJIap ryruyHyxropy. Maanruvrarrrrx rexHoJlornrJrapAbrH

xracczSurarluscbr.

2. MavnererruK )KaHa MyHl{Iluilan4ux 6aumapyyAarhr MaaJrbrMaTTbrK xaHa MaaJrbrMar"rbrK-

aHanlrTr,rKanbrK TexHoJrofr4rnapAbrH pony.

3. Manrnexerrur xaHa MyHr4rlr{naJrAbrK 6amrapyy opraHAapbrH.{a xyprpynyyqy
MaaJlblMarrblK-aHilrlrrr.rKaJrbrK r{ur-apaKerrepAr.rH MyHe3y. Mawererrur 6arurapyyuyn
MaanbIMaTTbrK-aHaJrnTrrKaJrbrK r{rx-apaKeTTepuHkrH eHyfyy Ter{.{eHrlrdrJrapbr.

4, Maurexerrux KbBMarrbI MaaJlblMarrarxrbrpyy xaarblnAarbr MaMJIeKerrr4K ca;lcarrbrH

rIefLI3fI{ MaKcarrapbl. Maarsrruarrarrrrbrpyy xaHa oneKTpoHAyK 6armapyy xaarbrHAarbr

Kuprrrs Pecuy6nuracblHblH vufirav4aprlH xaua rreHeMAr.rK yKyKTyK aKTbrJrapbrH Kapan qbrlyy.

5. MaalrnuarrblK-aHaJILITHKaJTbIK crrcreMa qequNr xa6r,rn anyy Kypanbr Karapbr. Mavlererrnx
6arurcapyy,ua qeqLIM ra6sn anyyHy KoJIAoo r\{oAenAeprr, brKMaJrapbr xaHa KypaJrAapbr.

6. MaanuuarrblK crlcreMaHbu (MC) ryluyHyry. IvICruH MaKcarbr xaHa $yrrrqlrxnaprr. MCrun
rracclr$ ur<aunsrcbr.

7. AeroNfarraurbrpbrJrfaH 6alrrcapyy MaaJrbrMarrbrK crrcrer\{anaphr. Anap4un
xraccn$uxaurrscbr.

8. 9e.{HN,rAepAr,I KoJIAoo cncreN{tulapu. Marcarbr, Hefr43ua (fynrqrasrapbr, KonAoHyy.refipenepy.

9. 3rcnepru4K cr{creMaJrap. Mar<carbr, Herr{3rr{ (fyurqnrnapbr )KaHa Kon.qoHyy uefrpelepy



10. Maurexer"rnr MeKeMeJIep.qe MaaJlbrMarrbrK-aHaJrr4Tt4K[rJrbrK cr.rcreManapAbr KonAouyy,

anap,qbln oHyryy Keretrenr xaHa anapAbrH KJraccr4 SrExaqzxcsr.
I l. 9e.{lrra xa6ur anyy xaHa qeqLIM xa6ru auryy cy6rercrrepvr:avrr MaaJrhrMarrbrK

MyKTaxlbrKTapbr. Earuxapyy npoueccu yrryH MaanbrMarrbrK TexHoJrorrrfiIrap.

12. MaurererrlaK )KaHa MyHl{ul4rlangrrr 6aumapyy opraHAapbrHbrH reftrofinepyHyH xaHa
MLUAeTTepVIHVIH TYpJIepY XaHa aJlapAbr qeqYY YsyH MaaJrbrMaTTbrK-aHaJrr4TrzKaJrbrK

TexHoJrofr.rrnap.

13. MaanuMarrbIK-aHaJILITr4KanbrK lrrfl-apaKerrepAr.rH yqyp.qarrr brKManaphr: KoHTeHT-aH€urr43,

SWOT-anaru{3, MOe ua6yyly.
14. 3nerrponlyK AoKyMeHr-repAI4 6aurxapyy: eneKrpoHAyK AoKyMeHr-repAra fiarnxapyynyH
KoHuenryarlAblK aJIKarbI xaHa rypnopy. Maamur,rarrbrK-aHaJrr.rrr4KrrrrbrK r{til-apaKerrepAe
gJIeKrpoHAyK AoKyMeHTTepArz 6arnxapyy rexHoJroru{napbrH KonAoHyy.

15. Kslprus Pecny6nplKacrlHbru MaMJreKerrur 6aurapyycyHAa KonAoHynraH sneKrpoH,4yK

AoKyMeHTTep4u 6aur<apyy cl4creManapbl. "Tyn4yr" sneKTpoHAyK BeAoMcrBonop apanbrK 03 apa

apaKerreHyy crrcreMachr (C3MB).
16. MaannMarrblK KooMAo MaMJIeKerrur 6arurapyyHyH KoHrlelrqIlrcbr Karapbr gJreKTpoHAyK

oKMor. 3nexrpougyK eKMerryH Mar{br3br )KaHa aHbrH eHyryy 3Tanrapbr.

17. Kuprrrs Pecny6nrKacbrHAa gJreKrpoHAyK oKMerryH gJr apanbrx raxpufi6acbr xarra ilrrrKe

arrrbrpyy MoAenAepr4.

18. YnyrryK xaHa MyHI{III4nanAbIK AerIrggJrAepAe MaaJrbrMarrbrK Kbr3Mar KepceryynopAyH

carlarblH xeHfe canyyHyH HerI{3rI{ ilpl4Hrlr{rrrepr4. Koovr4yx 6aanyynyx KoHrlenrlr4scbrua

Herr.r3Aenf eH MaMJreKerrr{K nopraJrAapAbr 6aanoo.

19. Tyuayrc oneKrpoHAyK Be4oMcrBonop apaJrbrK e3 apa apaKerreHly cr4creMacbr (C3MB).
20. MaanuMarrblK MaMI4JIeHI4H Ke3 KaparrrblHaH MyHI{qEnaJwrrer. MyHuqranan4ux 6aruxapyyla
MaanbrMarrhrK xaHa aHaJrr,rrr,rKaJrbrK TexHoJroru{napAbr KonAoHyy 6arrrrraprr.
21. AfirraarcrbrK MaaJrbrMar cr.rcreMacbrHbrH KoHrlelq[scrr. lllaap, afiuar< )KaHa pecny6nura yryu
MaaJrbrMaTTbrK cr,rcTeMaHbr TY3YYHYH Xanrrbr npr{Hrlr.rnTepr{.

22. "Kooncys uaap" Kouqenqtlscrt. Byn KoHrlenrlumru Krrprurs Pecny6nr{KacbrHAa rzrrrKe

arrrbrpyy Ka,4aMAapbr.

23. 3nempoHAyK afirm oxrraery (AO). Srenrpon4yr AOnyu MaKcarbr NaHa SyHKrlusnapbr.
I,Iume arrrbrpyy eranrapbr.

24. Maasrcrvtarrr,rK xaHa aHaJrrrrlrKrrJrbrK cr4creManap MeHeH 6oxouor4oo.
25. Maamruarrur xaHa aHaJrr.rrr.rKaJrbrK cr.rcreManap ysyH nporpaMManbrK KaMcbr3Aoo.

MaamruarrbrK xaHa aHaJrrlTr{KaJrbrr r4rxrep yqyH KoMnbrorepAuK TexHonorrunap.

26. MS Word reKcr peAaKropyH KonAoHyy MeHeH 6aurxapyy MaarrbrMarbrH ranAoo.

27. MS Excel eneKrpoH[yn NaAu6a-nbrH KoJrAoHyy MeHeH 6arnrcapyy MaaJrbrMarhrH ranAoo.

28. MS Access MaaJrbrMar 6a3acrr: aHanr.rrr.rKaJrbrK MaaJlbrMarrbr uurreryy 1"ryH KypanAap.

29. MavrneKerrr,rK xaHa MyHr.rquranAbrr 6aruxapyyAarbr rrHTepHer Syurqnrnapu. Znrepuer
pecypcrapbr. Maurexelrr4K x{aHa MyHlr{unaJr4ux 6aurxapyy opraHAapbrHbrH rrrur.rnAe r4HrepHer

MaaJrbrMaT pecypcrapbrH KonAoHyy.

30. Oxuorryx urrreprrer nopraJrAapr,rHbrH Ty3Wy xaHa MaKcarrapbr. Kuprus
Pecny6;ruxacbrubrH uufigalr qbrrapyy )KaHa arKapyy lnfirrux opfaHAapbrrrhrrr ap xau4afi

Aerlrc3n {err4 r.rHTepHer nopTtulAapblH TiuIAoo.


